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January 2016 
 
 
Dear Property Manager:   
 
I have some great news for you and your tenants.  I’m going to get straight to it because I 
don’t want to waste any of your valuable time.  My name is Rochelle Reynolds and I’m the 
Office Manager for RHR Cleaning Services.  RHR Cleaning Services has proudly served 
Central Ohio since 1999.  We offer affordable move-out cleaning, carpet cleaning, moving 
services and handyman services.  RHR Cleaning doesn’t offer your typical maid cleaning 
service, we consider ourselves to be detailed cleaners.  Our dedicated cleaners clean from 
top to bottom; our standard cleaning checklist is available from our website.  We use 5 Star 
Consumer Rated, Anti-Allergen Complete Seal HEPA Technology Vacuums, with Premium Pet 
Tools; perfect for all your tenants with pets. 
 
Quite often tenants just don’t have enough time to properly detail clean their units prior to 
moving out. They’re so busy with packing and trying to manage a smooth transition to their 
new place a lot of things get over looked. That’s where our Residential Referral Program can 
be of benefit not only to your tenant but to you as well.  
 
Here’s how the program works: 
 
You choose from 1 of 2 different gift cards or cash: 

1. An Applebee’s gift card for $10 
2. A Cheryl’s Cookie gift card for $10  
3. Or just take the $10 cash, the choice is yours 

 
The only thing we ask of you is to present our information to your new and current tenants.  
Introduce us in your monthly newsletter or we can drop off some fliers and promotional 
items.  For every tenant that uses our services, we will send you another gift card or cash.  
The more your tenants use our services, the more gifts you and your team will accumulate. 
We all love gifts!  Your unit will be move-in ready for the next tenant, saving you money so you 
won’t have to pay another cleaning crew to go behind your tenant to make ready for the new 
move in.  The best part about it all—aside from the quality of cleaning your tenants will 
receive—is the fact that your tenants are paying the bill, not you.   
 
After RHR Cleaning has been introduced and your tenant has paid the bill; RHR Cleaning will 
throw you and your staff a pizza party to show our appreciation.  We want our relationship to 
be prosperous for all parties, you, RHR Cleaning and your tenants.  
 
But don’t just take my word for how good our cleaning service is. Visit our BBB Review page 
to see what other consumers have to say about RHR Cleaning Services 
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http://www.bbb.org/centralohio/Business-Reviews/cleaning-services/rhr-cleaning-services-
in-columbus-oh-70087598/customer-reviews 
 
To sign up for this program, log on to our website at www.RHRCleaningServices.com and click 
on Residential Referral Program from the home page.   
 
Feel free to contact me at (614) 775-6489 ext. 100.   
 
Thank you for taking time to read our information, we look forward to hearing from you. 
 
Sincerely, 
 
 
 
Rochelle Reynolds, 
Office Manager 
Office: (614) 775-6489 ext. 100 
 
Our Websites 
http://RHRCleaningServices.com 
http://rhrhomerepair.com/ 
http://rhrmovingservices.com/ 
 
 
 
 
 


